Vice PrReSIDENT and CHIEF ExEcuTIVE OFFICER

E HEALTH SysTEM of the MIEDICAL CENTER

MEDICAL CENTER POLICY NO. 0050

A. SUBJECT: Patient Visitation
B. EFFECTIVE DATE: July 1, 2006
C. POLICY:

The University of Virginia Medical Center recognizes the importance of visitation to our patients,
their families and friends. This policy reflects the balance required to support a positive visitation
experience while maintaining a safe environment for patients, visitors, and employees.

Medical Center employees and all individuals providing health care services at the Medical
Center shall be responsible for communicating the visitation guidelines to patients and visitors
and for helping to maintain a safe environment.

D. PROCEDURE:

1. Routine visiting hours for adult visitors and children age 12 years or older are daily from 9:00
AM until 9:00 PM. Only two visitors per patient are allowed at one time.

2. Requests for exceptions to routine visiting hours shall be reviewed with the patient and
members of the patient’s health care team. Approval for an exception shall be based on
impact on patient care, the benefit of visit to the patient, and/or the safety and security of
patients, visitors, and employees.

a. The Bed Center (phone number 243-9931) shall coordinate processing of exceptions
that are more restrictive, either by patient choice or for safety and security purposes.
The Bed Center shall communicate the information to the patient’s healthcare
providers and to Patient and Guest Services.

b. Requests for exceptions that are less restrictive (e.g. after-hours visitation) shall be
determined by the patient and members of the patient’s health care team and shall be
communicated to Patient and Guest Services by use of the blue after-hours
registration card.
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i Patient and Guest Services shall issue an identification badge to each visitor
who has been approved for after-hours visitation. The identification badge
shall indicate the approved date of visitation and the specific patient unit/area
for visitation.

ii. Patient and Guest Services shall advise visitors of area lodging
accommaodations that visitors may want to consider for overnight lodging.

Visiting clergy and pastoral visitors shall be approved by the Medical Center
Chaplaincy Services Office and are not bound by routine visiting hours. However,
they must arrange their visits according to the convenience of the patient and
member’s of the patient’s health care team. Clergy and pastoral visitors shall visit
patients from their respective congregations only. Members of the patient’s health
care team shall page the on-call Medical Center Chaplain (P1C# 1391) for assistance
regarding any concern with clergy or pastoral visitation.

i.  Approved clergy and pastoral visitors shall be issued a University of Virginia
Health System photo identification badge and shall be required to wear the
badge at all times while in the Medical Center.

ii.  The Director of Chaplaincy Services or the on-call Medical Center Chaplain
shall assist in resolving any questions or concerns related to clergy visitation.

3. Children under twelve years of age are not permitted to visit unless there are extenuating
circumstances. This requirement is a patient safety concern, since children under twelve
years of age may not have completed their childhood immunizations and thus may
compromise provision of a safe health environment to our patients. Visitations by children
under twelve years of age create additional safety and security concerns to both the child and
to acutely and critically ill patients. Exceptions shall only be granted as determined by the
following review and approval:

a.

All requests from a patient or a patient’s family member for visitation for a child
under the age of twelve shall be approved by the patient’s Charge Nurse or the
Patient Care Unit Manager.

If approval is granted, Patient and Guest Services shall review the child’s state of
health to include symptoms or recent exposure to illness, and/or immunosuppression.

i. If the child exhibits any healthcare concern, permission for a visit will be
denied.

ii. If a child does not exhibit any healthcare concern, permission shall be
granted for one visit only, contingent on approval by the patient’s Charge
Nurse or Patient Care Unit Manager

Exceptions shall be granted to visitation by children under twelve years of age to
Labor and Delivery and the Obstetrics Unit if the children are siblings of the newborn
and they have passed the health screening process as stated above. Children
approved for visitation shall be supervised by an accompanying adult at all times.


clp7a
c. Visiting clergy and pastoral visitors shall be approved by the Medical Center
Chaplaincy Services Office and are not bound by routine visiting hours. However,
they must arrange their visits according to the convenience of the patient and
member’s of the patient’s health care team. Clergy and pastoral visitors shall visit
patients from their respective congregations only. Members of the patient’s health
care team shall page the on-call Medical Center Chaplain (PIC# 1391) for assistance
regarding any concern with clergy or pastoral visitation.
i. Approved clergy and pastoral visitors shall be issued a University of Virginia
Health System photo identification badge and shall be required to wear the
badge at all times while in the Medical Center.
ii. The Director of Chaplaincy Services or the on-call Medical Center Chaplain
shall assist in resolving any questions or concerns related to clergy visitation.
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4. Information regarding patient visitation shall be provided to patients in the Patient Handbook.
The Patient and Guest Services Supervisor (PIC# 9229) is available during 5:00 PM to 5:00
AM to provide education and assistance to patients, families, or visitors regarding patient
visitation.

5. Medical Center Security (PIC# 1647) is available at all times to assist with urgent visitation
issues or concerns.
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